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TERMS AND CONDITIONS
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I. Terms
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The Terms set out hereinbelow (the "Terms")
are intended to make the User aware of the
User’s rights and obligations with respect to
the User’s use of this Website/Application —
‘https://deliveritapp.ae’ and any related
mobile or software applications (together the
"App")
information received by and via the App

including but not limited to

whether existing now or in the future that is
the
"Services"). The Services are detailed in

related to the Terms (collectively,

Article V hereinbelow.
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These Terms are applicable to all the App
Users. Please read these Terms carefully
before accessing and using the App.

pda Belyd 2y oedmiadl S e AU sda 3o
ST REL PP PR R PUN e |

By accessing or using the App, the User is
agreeing to these Terms and concluding a
legally binding contract with Deliverlt and/or
its affiliates (hereinafter referred to as
"Deliverlt"). The User may not use the
Services if the User do not accept the Terms
or are unable to be bound by the Terms. The
use of the App shall be at the User’s own risk.
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The User shall first agree to and accept the
Terms set out herein prior to using the
Services. The User in any event is deemed to
have accepted the Terms by:
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e Infactusing the Services. In this case, the
that
Deliverlt will treat the User’s use of the

User understands and agrees

Services as acceptance of the Terms.
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AED: “AED” refers to the official currency of
the United Arab Emirates ie., UAE Dirhams.
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Content: "Content" shall include (but shall
not be limited to) any information, images,
photos, audio, video, location data, places,
reviews and all other forms of information or
data. "User Content" means content that the
User uploads, shares or transmits to, through
or in connection with the Services, that the
User publicly display. "Deliverlt Content"
means content that Deliverlt creates and
makes available in connection with the
Services including, but not limited to design,
visual interfaces, interactive features,
graphics, compilation, animations, computer
code, products, software, aggregate ratings,
reports and other usage-related data in
connection with activities associated with the
User account and all other elements and

components of the Services excluding User
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Content and Third Party Content. "Third Party
Content" means content that comes from
parties other than Deliverlt or Users and is
available on the App.
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UAE: “UAE” refers to the United Arab

Emirates.
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User: "User" refers to a user of the Services
available on/by way of the App. A User is
someone who accesses or uses the Services.
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I1l. Eligibility to use the Services/App and

Compliance to Laws
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The User hereby represents and warrants
that the User is at least eighteen (18) years of
age or above and is fully capable and
competent to understand and agree to the
terms, conditions, obligations, affirmations,
representations, and warranties set out

herein.
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The User hereby represents that the Userisin
compliance with all laws and regulations in
the UAE when the User accesses and uses the
Services. The User agrees to use the Services
only in compliance with these Terms and
applicable law, and in a manner that does not
violate Deliverlt’s or any third party’s legal
rights, if any.
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IV. Amendments/Changes to the Terms
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Deliverlt shall have the right to vary or amend
or modify or change or update the Terms
herein, from time to time entirely at its own
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discretion. The User shall be responsible for
checking these Terms from time to time and
ensure continued compliance with these
Terms. The User’s use of the App after any
such amendment, modification or change in
the Terms shall be deemed as the User’s
express and continued acceptance to such
amendments, modification and/or changes.
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V. Services being offered by Deliverlt
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Deliverlt through the App allows for

registered Users to place requests to
collect/pick-up items, goods, products; brand
new or used for the User and Deliverlt to the
User and/or an entity nominated/designated
by the User by employing the services of a
company and/or individual who are also
registered through the App and whose
services for the collection/pick-up and
delivery or any other additional services as
set out in the App are preferred/chosen by

the User.
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However, the User shall not request the pick-
up, collection, delivery of any items as
mentioned in Schedule A hereto. Deliverlt
shall not be obliged to pick-up, collect,
receive and/or deliver the items mentioned
in Schedule A hereto.
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The User acknowledges and agrees that the
form and nature of the Services which
Deliverlt provides, may require effecting
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certain changes in it from time to time,
therefore, Deliverlt reserves the right to
suspend/cancel, or discontinue any or all
Services at any time without notice, make
modifications and alterations in any or all of
its contents and Services contained on the
App without any prior notice.
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The User acknowledges and agrees that if
Deliverlt disables access to a User’s account,
such User may be prevented from accessing
the Services.
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By using Deliverlt's Services, the User agrees
to the following disclaimers:
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e The Content on these Services is for
informational purposes only.
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e Deliverlt shall at no time be responsible
the the
items/goods/products delivered by it to,

for quality/quantity  of

for and on behalf of the User.
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e Unless stated otherwise, all pictures and
information contained on the App are
believed to be owned by or licensed to
Deliverlt. No other party is authorized to
reproduce or republish these digital
versions in any format whatsoever

without the prior written permission of

Deliverlt.
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e Deliverlt reserves the right to charge
subscription and/or membership fees
from a User, by giving reasonable prior
notice, in respect of any service or any
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other aspect of Deliverlt anytime in
future.
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e Deliverlt disclaims any liability for any
information that may have become
outdated the
particular information was

since the Ilast time
piece of
updated. Deliverlt reserves the right to
make changes and corrections to any part
of the Content on these Services at any

time without prior notice.
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VI. Use of Services by User
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1. User Account

The User must create an account in order to
use some of the features offered by the App.
Use of any personal information the User
provides on the App during the account
creation process is governed by the Privacy
Policy as published in the App. The User must
keep the User’'s UserID and password
confidential and the User shall be solely
the

confidentiality and security of the User’s

responsible for maintaining

account.
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In creating an account, the User represents
that all
accurate and correct, and that the User will

information provided are true,

update the User’s information as and when
necessary in order to keep it accurate. If any
User is creating an account, then such User by
creating the account is deemed to represent
that the User is the owner or authorized
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agent to conclude any business through the
App.

Gl

The User is also responsible for all activities
that occur in and through the User’s account.
The agrees
immediately of any unauthorized use of the

User to notify Deliverlt
User’s account in order to enable Deliverlt to
take necessary corrective action(s). The User
also agrees that the User will not allow any
third party to use its account for any purpose
and that the User will be solely liable for such

unauthorized access.
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2. Others Terms

The User agrees to use the Services only for
purposes that are permitted by (a) the Terms
and (b) any applicable law, regulation or
generally accepted practices or guidelines; or
moral codes in the UAE.
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The User agrees to use the data owned by
Deliverlt only for the User’s use of the App.
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The User agrees not to access any of the
Services by any means other than the
interface that is provided by Deliverlt, unless
the User has been specifically allowed to do
so, by way of a separate agreement with
Deliverlt.
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The User agrees that the User shall not
engage in any activity that interferes with or
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disrupts the operation of the App. The User
shall not delete or revise any material or
information posted by any other User(s), shall
not engage in spamming, including but not
limited to any form of emailing, posting or
messaging that is unsolicited.
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VIl. Content
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1. Ownership of Deliverlt Content and
Proprietary Rights
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Deliverlt is the sole and exclusive copyright
owner of the Services and the App Content.
Deliverlt exclusively own the copyrights,
trademarks, service marks, logos, trade
names, and other intellectual and proprietary
rights throughout the world (the "IP Rights")
associated with the Services and Deliverlt
Content, which may or may not be protected
by copyright, patent, trademark and other
intellectual and

applicable property

proprietary rights and laws.
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The User acknowledges that the Deliverlt
Content has been developed, compiled,
prepared, selected, and arranged by
Deliverlt. The User further acknowledges that
the Services may contain information which is
designated as confidential by Deliverlt and
that the User shall

information without Deliverlt's prior written

not disclose such

consent.
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The User
proprietary rights in the Services during and

agrees to protect Deliverlt's

after the term of this agreement and to
comply with all reasonable written requests
made by Deliverlt to protect Deliverlt’s
contractual and statutory obligations to third
parties. The User acknowledges and agrees
that Deliverlt (or Deliverlt's licensors) owns
all legal right, title and interest in and to the
Services, including any IP Rights which subsist
in the Services (whether those rights happen
to be registered or not, and wherever in the
world those rights may exist). Unless the User
has agreed otherwise in writing with
Deliverlt, nothing in the Terms gives the User
a right to use any of Deliverlt's trade names,
trademarks, service marks, logos, domain

names, and other distinctive brand features.
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The User agrees not to use any technique to
enclose any trademark or logo or other
proprietary information of Deliverlt; or
remove, conceal or obliterate any copyright
or other proprietary notice or source
identifier, including without limitation, the
size, color, location or style of any proprietary
mark(s). Any infringement shall lead to
appropriate legal proceedings against the

User at appropriate forum for seeking all

ard Ad 3,057 (6] alugkinl pue e auziadl 3815,
Sloglall e Lape ol slad of dylas Adle T Cnesans e
sl e gl Al ol " yaghs” pads cdl Al
S o Aucuge 2,SLe Alasdlo 6 5l i 3> (6 S
> el Gudy S e e eld (3 Ly < puiae
23 g1 A i 8o (wlodle) 2dhe (6 515 of 0o ol
do Awld] Agglall clel¥l 3l J gobuw
clan¥l Jw S8 Tl 2wl 2zl ool aoserad

p o) G aadall cnilsall corgas 1Sl /2Ll




TC Users

available/possible remedies under applicable
laws of UAE.

2. The User’s License to Deliverlt Content
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Deliverlt grants the User a limited, non-
exclusive and non-transferable license to
access and use the Services only as expressly
permitted in these Terms. The User shall not
use the App for any illegal purpose or in any
manner inconsistent with these Terms.
Except as otherwise expressly granted to the
User in writing, Deliverlt does not grant in
favor of the User any other express or implied
right or license to the Services, Deliverlt

Content or Deliverlt’s IP Rights.
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Any violation by the User of the provision
the
termination of the User’s right to use the

herein may result in immediate
Services, as well as potential liability for
copyright and other IP Rights infringement(s)

depending on the circumstances.
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3. Deliverlt’s License to User Content
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By submitting User Content, the User hereby
irrevocably grants Deliverlt a perpetual,
irrevocable, world-wide, non-exclusive, fully
paid and royalty-free, assignable, sub-
licensable and transferable license and right
to use User Content and all IP Rights therein
for any purpose. The User irrevocably waives,
and causes to waive, any claims and
assertions of moral rights or attribution with

respect to User Content brought against
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Deliverlt or its other Users, any third-party
services and their users.
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4. Representations Regarding User Content
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The User is solely responsible for the User
Content. The User represents and warrants
that the User is the sole author of, own, or
otherwise control all of the rights of the User
Content or have been granted explicit
permission from the rights holder to submit
the The

represents and warrants that the User

User Content. User further
Content was not copied from or based in
whole or in part on any other content, work,
or App; and that the User Content is truthful
and accurate; and the User Content does not
violate any of the Terms set out herein and/or

any applicable laws.
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The User shall assume all risks associated with
the User Content, including anyone's reliance
on its quality, accuracy, or reliability, or any
disclosure that makes the User personally
identifiable. While Deliverlt reserves the right
to remove Content, Deliverlt does not control
actions or Content posted by Users and does
not guarantee the accuracy, integrity or
The
acknowledges and agrees that Content

quality of any Content. User

posted by any User and any and all liability

arising from such Content is the sole
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responsibility of the User who posted the
content, and not Deliverlt.
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5. Content Removal
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Deliverlt reserves the right, at any time and
without prior notice, to remove, block, or
disable access to any Content that Deliverlt,
for any reason or no reason, consider to be
objectionable, in violation of the Terms or
to the Services

otherwise harmful or

Deliverlt’s Users in Deliverlt’s sole discretion.

Slasl 6T 093 ey wds (6 @ Landid ") ol Laanas
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AT
VIIl. Content guidelines and Privacy Policy Ao g Al Soal cilalai .8
1. Content Guidelines Soizell cilaylai 1

The User hereby represents and warrants
that the User has fully read, understood and
agreed to Deliverlts Guidelines and Polices
related to Content which shall be published in
the App from time to time.

o489 1,8 08 siziadl Ol A gy ausiadl JaSsg aasy
ozl dall wld o) sadis’ Slaliwy wledal
B399 ,5¥ By (o Brladll e Loy dd i Sy JalSTL
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2. Privacy Policy

a.yajaa_’z)‘ Awlow .2

The User is bound by the Privacy Policy as
published in the App from time to time.

o Lo somi e Aogiaiedl Huoliun Lojile piseiad| 055,
3 iy e Geatl] 3 Loy

IX. Restrictions on use

1. Without limiting the generality of these
Terms, in using the App/Services, the User
specifically agrees not to post or transmit any
content (including review) or engage in any
activity that, in our sole discretion:

pasiadl o8 (a ST ol Angac (o olandl (93 (0
dry e 301y o)l /Gabaill dolusial Ble 3
i3 @ L) S9ima gl Sl 9 g pute (e (o gunsel|
(55 35 L8 (sa LoLid sl AGLAL putes (Slan

101 Gl G pame!

e Isillegal, or violates any federal, state, or
local law or regulation (for example, by

P95 1,83 ol 093l T callims ol Ligils a2 05 @
&l o6 zlad¥l L JUL dere o) o sl golns
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disclosing or trading on inside
information in violation of securities law);

31 \.(F.Lc ¢l é)\_.z'i.ﬂ Jwo Lt 31 Lds s QLA).L:.A
S(adW 31yl (rg3l8 Aallsen

Constitutes a form of deceptive
advertisement or causes, or is a result of,
a conflict of interest;

Lol 0980 ol coran of skl (! oo IS Jitay
‘&JLA—U g? c_a)LAJu-C

Is harmful, threatening, abusive,
harassing, tortious, indecent,
defamatory, discriminatory, vulgar,

profane, obscene, libelous, hateful or
otherwise objectionable, invasive of
another's privacy, relating or encouraging
money laundering or gambling;

L33 of Ldtys of Luna of Lo of Do 058
o Ly of Gea of Bmaadd Tis of Lidin 5l pal
e ol 2eal S Tute of L of Lalmd of Lus
dsogias e Tlalas of lead! (o cutn ¥ Joudo
850 Lall ol JIga¥| it (e adu of pases ol aall

Constitutes an inauthentic or knowingly
erroneous review;

Accuses others of illegal activity, or
describes physical confrontations;

Sl caimy of Gigils e blad gL asll o

‘A

Is commercial in nature, including but not
limited to spam, surveys, contests,
pyramid schemes, postings or reviews
submitted or removed in exchange for
payment, postings or reviews submitted
or removed by or at the request of the
business being reviewed, or other
advertising materials;

SSA Jare e 23 8 Loy cdiagday byl 05
o adabatll Ase ASIY Ll amll Ll
Gl Geedl ks alaladly cbilunw!
Adle wlads Jolae JI55 ol ausss &1 wlagdadlly
s e sl ol Jalae J155 91 auses I lagdazlly
Sl e lape of Aazliell aazs &I A, 4l

RIS

Falsely states, misrepresents, or conceals
the User’s affiliation with another person
or entity;

Lousl 3590 Wla gam”ji J.L‘aﬁji dasly sal8l VX

(63 Az ol 3T jasd e

Interferes with, disrupts, or destroys the
functionality or use of any features of the
Services or the servers or networks
connected to the Services;

¢l plasial of dos Gy ol Jlaay ol ae S5l
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o Accesses without permission our
proprietary or confidential records,
records of another user, or those of
anyone else;

31 th).,.d\ 31 Wﬁ‘ Lo wd S O sy @
d\j.]ci éi Mz g Q.:}Y\ EPRES ) SS90 L

C ) e gy

e Violates any contract or fiduciary

relationship;

Aatll e 2a3l8 A8e of uie gl alle, @

e Collects, accesses, or stores personal
information about other users of the
Services;

UIPNESLNYES (EPNE 3 JERY7O)

e Harms minors in any way;

SR Gl il e oS, @

e Threatens the unity, integrity, defense,
security or sovereignty of UAE;

SHL 1 8ol (waly (e g Adlug Bumg ouye
Buseill dyall

e Attempts to do any of the foregoing; or

ot Loo Ul Jady T Joly @

e \Violate these Terms and Polices.

bl s8Y sin calle,

2. The User acknowledges that Deliverlt has
no obligation to monitor any Users’ access to
or use of the Services for violations of the
Terms, or to review or edit any Content.
However, Deliverlt has the right to do so for
the purpose of operating and improving the
Services (including without limitation for
fraud prevention, risk assessment,
investigation and  customer  support
purposes), to ensure a User’s compliance
with the Terms and to comply with applicable
law/regulation/court & administrative
orders.

AN @l Jomiy ¥ ") adis” ol pusradl a2
/Gedatdl alazinl of ] 2eas $3y50 6T o5 bl ey
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sblell auasy slwdll aie (2led amdl s
Jusel e Loy (Deadl silusy  cladzudly
Salg¥l /aalas¥l Jomlsall Juaadly AW szl

Aadall 45919 Asliasl)

3. The User hereby agrees and undertakes to
use the App for lawful purposes only and that
does not violate laws, regulations, ordinances
or other such requirements of any applicable,
Federal or local government or international
law(s).

Gl alaseial e digay pusiwdl 38199 2y .3
o Aalail of (led g1 callsey ¥ dilg Laad d5gils (o1,4Y
& g Judll 1o oo cldlaall e lape ol uslyo
ol el Bless 3 Joo ol golsl of xa (Oilg8) O1g3l3

Sleust! / gudazld

14




TC Users

4. Any Content uploaded by a User, if falls foul
of the relevant laws of the UAE, the same may
be disabled, or and may be subject to
investigation under applicable laws. Further,
if a User is found to be non-compliant with
the applicable laws and regulations, these
Terms, or the Privacy Policy of the App,
Deliverlt shall have the right to immediately
block such User’s access and usage of the App
and shall further have the right to take
appropriate recourse to such remedies as
would be available to it under applicable
laws.

pdiadl L (o e oy Goizma 1 Aalle Sl (3 4
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X. User feedback

Any ideas, suggestions, changes or
documents regarding Deliverlt's existing
business ("Feedback") when provided by the
User, the User agrees that (i) the Feedback
does not contain the confidential, secretive
or proprietary information of third parties, (ii)
Deliverlt is wunder no obligation of
confidentiality =~ with respect to such
Feedback, and shall be free to use the
Feedback on an unrestricted basis and (iii) by
providing the Feedback, the User grants
Deliverlt a binding, non-exclusive, royalty-
free, perpetual, global license to use, modify,
develop, publish, distribute and sub-license
the Feedback.

oossas Sldilus of @lmad ol w18l ol 6T 4
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Notwithstanding the above, Deliverlt is under
no obligation to accept or consider
unsolicited ideas, from any User and/or third
parties.

@b Aosle "al Hads” 0S5 o) ccale Lee il e
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X|. Advertising

e 11

Deliverlt and/or third parties can post
advertisement  on the  App. Any
advertisement displayed on the App shall be

.é.g,ﬁa.ﬁ\&QUM!M\jT/ﬁI'Q!%Q"@&'Qijﬁ
il basls 06 Guball e oam el s
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subject to changes. The manner, mode and
extent of advertising by Deliverlt on the
Services are subject to change without any
specific notice to the User.

") ey Jid e (LY ey aglaly Ayl punisy
dl olad! i Hlas] 6 Sl 090 il lousdl e

Deliverlt shall not be responsible or liable for
any error or omission, inaccuracy in
advertising material or any loss or damage of
any sort incurred as a result of any such
dealings or as a result of the presence of such
other advertiser(s) on the App.

silbs gl e Al ol Adogune g1 ") yadys" Jomis o)
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Xll. Additional Terms and Conditions for Users
of the App

Online Ordering oy 0N e ol
It is the sole responsibility of the User to | Wl> 4y duais oo ddogud! To,400 pusiad!) Jomy
honor its obligation once an order is placed. L

g P s g o

Deliverlt shall not be liable for any acts or
omissions on the part of the User including
any deficiency in quantity and quality of items
/products etc. asked to be picked-
up/collected and delivered, wrong delivery of
order due to any mistake in the address to
which delivery is to be made, time taken to
keep the item/product ready for pick
up/collection etc.

ol Jleel @1 e Adogune gl "l yades" Jems o
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It is hereby made clear that Deliverlt shall at
no time and for no reason be liable for any
violation of any Laws or Regulations
applicable in the UAE for the collection/pick-
up /delivery of items and/or products other
than where Deliverlt is found/proved to be
guilty by a competent court in the UAE.

Gl doxti of Ll Aolpo dumger ") Hadis” oy
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Charges/Fee
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The User agrees that where Deliverlt is
undertaking pick-up/collection/delivery of an
order, Deliverlt shall charge fee as mentioned
in the App.

Aodiey ") aglss” wats Lags il e puiudl 3815,
eolin "a] adis" agdtw codb el /Jas /adiwl
Gl @ sSde sa Lo g e @y

All prices listed on the App are correct at the
time of publication. Users shall make full
payment towards all orders made by them
through the secure payment gateway / or
cash on the App. All amounts charged to the
be inclusive of

User by Deliverlt shall

applicable taxes.

Loy il ey Ao (2 Gedatl @ 5)sSIl Hlandl S
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Users shall make full payment towards all
orders made by them through the secure
payment gateway / or cash on the App In the
event the User has provided incorrect
particulars, e.g., contact number, delivery
address etc., or that the User/or the ultimate
customer are unresponsive, not reachable or
unavailable for fulfillment of the Services
offered, the User shall not be eligible for any

refunds.

S S oo 2aIS 2adall slon ausadl e s
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Deliverlt will not be responsible for any kind
of eFraud cases.

R S RTIIVEIE 17 DWPRTCCIN QS VIS
9 ASIY JLasYl

Delivery periods/pickup time quoted at the
time of ordering are approximate only, and
may vary due to several factors such as traffic
blocks, accidents, non-adherence of time on
the part of the User etc.

Ll o5 iy 5,58 Ll WS By /o] (155
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FURPRVEIRT

Cancellation and refund policy

Sl ¥ g £ LY Haolse

The User is not entitled to cancel an order
once Deliverlt has provided its confirmation.

psdai ol ysd Lk 4l of pusiadl 3> oo 05 o)
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In the event the User has provided incorrect
particulars, e.g., contact number, delivery
address etc., or that the User/or the ultimate
customer are unresponsive, not reachable or
unavailable for fulfillment of the Services
offered, the User shall not be eligible for any
refunds.
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In the event if any complaint, with respect to
the order, the User will be required to show
proof of the same before any resolution can
be provided.

lomiwd codbll jaks (G9Sk éi i Jb 3
gsSadl ellst U

All refunds shall be processed in the same
manner as they are received, unless refunds
have been provided to the User in the form of
credits, refund amount will reflect in the
User’s account based on respective banks
policies.
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Xlll. Disclaimer of warranties, limitation of

liability, and Indemnification
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Disclaimer of Warranties

LS e B ylall oM

The User hereby acknowledges and agrees
that the Services provided herein are on "as
is" and "as available" basis and that the User’s
use of the Services shall be at the User’s sole
responsibility and risk. To the fullest extent
permitted by applicable law, Deliverlt
disclaims all warranties, express or implied, in
connection with the Services contemplated

herein.
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Limitation of Liability
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To the fullest extent permitted by applicable
law, in no event shall Deliverlt be liable to a
User for any damages resulting from any (i)
errors, mistakes, or inaccuracies of
Content/Services, and/or (ii) personal injury
or property damage, of any nature
whatsoever, resulting from the User’s access
to and use of the Services, and/or (iii) any
unauthorized access to or use of the App
and/or any and all personal information
stored therein, and/or (iv) any interruption or
cessation of transmission to or from the App,
and/or (v) any viruses or the like, which may
be transmitted to or through the Services by
any third party, and/or (vi) any loss of the
User’s data or Content from the Services,
and/or (vii) any loss or damage of any kind
incurred as a result of the User’s use of any
Content posted, and/or (viii) the disclosure of
information pursuant to the Privacy Policy,
and/or (ix) the User’s failure to keep its
password or account details secure and
confidential, and/or (x) loss or damage which
may be incurred by the User, and/or (xi) delay
or failure in performance resulting from

causes beyond Deliverlt’s reasonable control.
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In no event shall Deliverlt be liable to the User
for any indirect, incidental, special, punitive,
exemplary or consequential damages
whatsoever, however caused and under any
theory of liability, including but not limited to,

any loss of profit (whether incurred directly
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or indirectly), any loss of goodwill or business
reputation, any loss of data suffered, cost of
procurement of substitute goods or services,
or other intangible loss sustained by a User or
third party.

Byluas (sl ol &l 8piidl ol daasadl (3 Byl (5T o
2l o of el (of 8IS of (L (o yaall @iy il
9 pidiae L (oyan Lgine Hlus ¢l of wleas o

!

Indemnification

s gaid|

o

The
indemnified and hold harmless Deliverlt from

User agrees to indemnify keep
and against any third party claims, damages

(actual and/or consequential), actions,

proceedings, demands, losses, liabilities,
costs and expenses (including reasonable
legal fees) suffered or reasonably incurred by
Deliverlt arising as a result of, or in
connection with: (i) the User Content, (ii) the
User’s unauthorized use of the Services; (iii)
the User’'s access to and use of the
App/Services; (iv) the User’s violation of any
rights of another party; or (v) the User’s
breach of these Terms, including, but not
limited to, any infringement by the User of
the copyright or intellectual property rights of

any third party.
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Deliverlt retains the exclusive right to settle,
compromise and pay, any and all claims or
causes of action which are brought against
Deliverlt.
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XIV. Termination of the User’s access to the

Services

1. The User can delete the User’s account at
any time by following the process set out in
the App.
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2. Deliverlt may terminate the User’s use of
the Services and deny the User access to the
Services at Deliverlt’s sole discretion for
reasons including but not limited to the
User’s: (i) violation of these Terms; or (ii) lack
of use of the Services.
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Any termination of the User’s access to the
Services may be affected without prior
notice. The User acknowledges and agrees
that Deliverlt may immediately deactivate or
delete the User’s account and all related
information and/or bar any further access to
the User’s account at any time at the sole
discretion of Deliverlt without any liability on
Deliverlt.
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XV. General terms

Lle ﬁ&i 15

1. Entire Agreement and Waiver:

clac¥ly 2,8l Adgas .1

These Terms along with the Privacy Policy
shall the
between the User and Deliverlt concerning

constitute entire agreement
the Services. No failure or delay by Deliverlt
in exercising any right, power or privilege
under the Terms shall operate as a waiver of
such right or acceptance of any variation of
the Terms and nor shall any single or partial
exercise by either party of any right, power or
privilege preclude any further exercise of that
right or the exercise of any other right, power

or privilege.
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2. Contact:

Il bl 2

Deliverlt may be contacted through:
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*  Website: [https://deliveritapp.ae] [https://deliveritapp.ae] : jig ASIY! a3l @
° Email: [info@deliveritapp.ae] [info@deliveritapp.ae] : jig AST¥ aull @
. Twitter: [ ] [ J:fgs @

3. Severability:

a8 2 aTal 3

If any provision of these Terms is deemed
unlawful, invalid, or unenforceable by a
competent court for any reason, then that
provision shall be deemed severed from
these Terms the remainder of the Terms shall
continue in full force and effect.
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4. Partnership or Agency:

€11 of 451,201 4

None of the provisions of these Terms shall
be deemed to constitute a partnership or
agency between the User and Deliverlt and
the User shall have no authority to bind
Deliverlt in any form or manner, whatsoever.
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5. Governing Law and Disputes:
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This Agreement shall be governed by the laws
applicable in the Emirate of Dubai, UAE.
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Any dispute arising out of or in connection
with this Agreement, including any question
regarding its  existence, validity or
termination, shall be referred to and finally
resolved by the competent courts in Dubai,
UAE.
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J2lorep g e 8ylel  azsell @Skl J cLiead of

A Al gl

Schedule A
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&

Categories Examples of products Slmid | e dlial Sl
Alcohol Spirits, wine, champagne, beer, el 3,Sdly dumgydl @byl JexSJI
etc.
Laps g dadl (Loleadd!
Animals, Plants | Live and/or dead animals. Parts | 4i Lol .2zl of /5 2uxd! &l g bl gz
and Animal and | of animals, blood or other| . .
plant products | liquids, weeds, prohibited SHlall oladl (o5 Jlgudl sbladly
seeds, plants and any other | ., sls aladl yslaxll el ezl ly
organic  matter  (including )
productive derivatives) at risk | ©Eddl  Jedd) g3 Lgsac 4l
of extinction or prohibited to be o Laball st 3a,all (oYl
traded by law.
O8LEN gy Led HLei iy (I
Pornographic Pornographic items or those | .j - <Ll oo ells of LYl oIkl | 2L algdl
items that may constitute sexual Coe -
exploitation of children. WJLb M Lo Wizl JS43
Copyrighted llegal copies of books, music, | _u<ll 0 asglall a2 Fad]! slgll
materials and | video games, software, movies,
applications and any other licensed and | &\l sl Clally Aewslly | cladarlly
protected material. Apazag asya 6,51 sl sly Y Leazl
4Sle By
Counterfeit, Counterfeit goods or designs, | .z slell (Aassll eualiatlly ailadl pladl
pirated and | unsigned celebrity items that ) ) . o )
illegal goods usually need such a signature, | 3> 3 zli=s @y naladl e 2adsl sodall
forged signatures, notes, coins, Bya5kl cladenll (adsnll ia Jis J) o3l
stamps and other goods that
may be illegal. Any chips or | &lsklls  <eall 8y95L)  audloall | Aeslall aeg

other devices used to bypass
technical protection on digital
devices including any hacking
materials.

e 0555 wE @l Al e lanes
631 Bl ol @l ¢l Aasls
e auanll Llesdl Golmt) pusiud
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oy i)

Drugs and drug
equipment

Prohibited narcotics
substances, illegal drugs and
equipment used in their
processing and illegal products
that are claimed to have health
benefits.

A Le¥ly Byslasmll sl slgll
G Lusnadl alaally aaslall
G Asgslall pe clzudly Lapass

R VESN cﬁl.’m Sudomi (FUS

SAPNESY

L«'\.J..uxg

Gambling

Lottery tickets, sports betting,
online gambling memberships
and any related documents.

sl lallly il Sl
éb co ¥l e Belall cligyacs

Ao S &l

Human organs

Human organs or any parts or
fluids thereof, stem cells and
embryos etc.

PPE S| ¢l321 éi o Ly il Lacdl
O R tE (PR TS (N ES POy PO

Ly 4

lllegal and | All illegal and/or stolen sloll ol /g Aaeslall e slgll S| s A |
stolen goods materials.
Adgy dsgslall
489 ,ully
lllegal Devices for the free acquisition | L 5% alyla) Llady saall 5323 AT
communication | of  satellite and  cable L
equipment broadcasting signals, cable | =% 3=y Ll=e =Ly dcliall | a2 ¥ Las)
broadcasting decoders, | ; s clillay LK Sl 5ak Aagilall
encryption cards, i )
cryptographic card | =-ally paddl lélay dza s 5l
programming devices,

equipment and illegal products
used to modify mobile phones
and other equipment deemed
illegal under the regulations of
Telecommunication Regulation

3 poiiud @ asgilall s claaills
oo laney sl caslsdl Jyaad
gy Agild al el A olaall
EUPS éi o Lty qdais Aa ity
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Authority or any  other Lol byl 3 el dadas
regulatory authority in the UAE. | )
PRSI
Improper Goods, literary  materials, -‘LMLSUTQ‘%“1‘315-.'5"&‘31‘55‘ 0| e al il
goods products or any other material )
that: Lol oo 65 4|
e Defame and libel any o o .
person or group of | vaid gl addll ol Aaew dug i @
persons on the basis of T :
race, origin, religion, R
gender or any other o el o LY ol Byall eladd
ground.
e Defame and libel any N PO A B S |
person or group of i
persons protected from uw‘_;u sl 3133.4.“4:»5.&3 °
defamation and libeling i L )
under the prevailing law | (¢ sexe olidl dcgazs ol
(such as the protection .
afforded to  ruling | ¥7 | doddy ahdl
famlllles in SOME | 5 1) Alazell Jia) 3eball (gilall
regions).
e Inciting or encouraging (Ll pany 3 2SSl gL
violent acts.
e Promoting intolerance A2,y cumaill mg Al @
and hatred. )
e Promote membership of Slegazll dl slel mo Al @
terrorist groups or other r . s
I olelas (Y |
organizations prohibited > . ¢ 9 Aalayy
by law. O93lall gy Byslaza
e Promoting the change
theories specified by | sousxll sl ob,lad oAl o
law. )
e Contradict  prevailing Olall g
morals. . .
Basbudl @MY Laylgall Sl ol @
Aggressive and | Footages, images and criminal dal ¥ 5oy youaly goaall walin pld
criminal goods | material such as personal | o . . )
belongings associated with | 2l &13 duasddl nlaladl Jte syl
crimes or criminal acts. Aalyo¥ Jlec¥l of @il =l Aol 2 Y1

25




TC Users

Precious Precious metals and stones. A, SJI Sl Yl addl olall | dugaddl sl
materials
Protected Items/products/articles Ugasd! abaall  /olzzdl  /slsll BESSIPRSNY
cultural items | covered and protected under . )
and handicrafts | any international and/or local 243 51 /5 098 I czgas Lilexlly Lol
law and/or regulations. e 51 /5 Joa aalatll
EWPESY
Fireworks and | Fireworks and related goods | | alall =13 culeudly 4,1 oLt a,Ld! oLty
hazardous that are considered in the
materials markets in which they are sold Slaa Led gls @I Glowdl @ saad G| Blasdl slslly
as  toxic, flammable or| i aasa of Jra LG o delu
radioactive and materials such
as gunpowder, explosive | ot Slsseg Bymatll slglly o9,Ldl
materials, gasoline and obadl 5leg
propane packages. )
Goods subject | Air bags; batteries containing e Lgroell bl I gty Il wslgd) pladl
to certain mercury;  chlorofluorocarbon
controls and  similar  refrigerants; O5Soupldo eIl whle (@l Lol
chemical and industrial | -, Al ol ables Lulg
solvents; medical operation
equipment; vehicle registration | =kdeadl Slass Aelually 2i5lessd| w8,

plates; police  and law
enforcement authority
equipment; lock  opening
equipment; medical equipment;
pesticides; electrical fitness
and stimulus equipment;
returned products; inspection
and surveillance equipment
primarily used for illegal
eavesdropping or electronic
eavesdropping or enabling the
illegal eavesdropping and
recording of calls; and goods

NEN VYN (RN T ECH PON PE PEN S |
(Oglall (o,8 sty Ay adl Slaas
bl Slaall (JesYl 18 Sluas
LU Slase it Slagd
sl claaes AL Al
Slane Axmsiedl lsll Al S
B G- AR PRSI (- T N A PR AL |
i) ol Geilall e coaiill us
pladly (WIS Jeeady Gig ASTY
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controlled by the government
or other authorities.

Sl L8y of AngS> A8, daslsll

e

ey
Traffic Radar jamming devices, car | gl.:i, sl e Giogadl syl | dbyd Byl
authority plate covers, traffic signal . ) L
devices changing devices and other | 25 321y Sbledl alil ool 294
related products. Sletll oo Loy Adgall ol LaYl
Aall ald
Weapons Weapons, ammunition and any G AeLiin Slga 6l Bas il Al Aol
other materials including, but ." -
not limited to, concealed and sl ey SSA des e Jodis
difficult to detect weapons and 1o dasell pSIKudly Al
knifes, weapons in the shape of ) )
artifacts, silencers, ammunition phed S48 e il dxludly lado,
cabinets, light machine guns syl O3lias iguall claiSy duid
and tear gas. ) )
Sl Lbdg da el o lala g
Wholesale Discounted  currencies or Joladll o Aegall Laaze =dleall laie
currency sales |trading in currencies and ) )
currencies  supported by Oolall Bogiad!l EDleally EDeally EIPe |
precious metals. el Maall
Transportation | Transportation of persons. welxa ¥ Jas ERYRNT
Valuable ltems with value exceeding 023 15,000 (ye Lrayd i () slgll g\gt/gw|
Goods/Items AED 15,000. o
"1.“ :.n
Other materials | Any other materials/items that | 1. Sl gl wlxie /olge RFES I

are prohibited under laws
applicable in the UAE to be
transported within the UAE.

gldalllasap | §dadall cuslgall

o
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