T&C Service Provider

TERMS AND CONDITIONS

I. Terms
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The Terms set out hereinbelow (the
"Terms") are intended to make the Service
Provider aware of the Service Provider’s
rights and obligations with respect to the
this
‘https://deliveritapp.ae’

Service  Provider’'s use  of
Website/Application—
and any related mobile or software
applications (together the "App") including
but not limited to information received by
and via the App whether existing now or in
the future that is related to the Terms
(collectively, the "Services"). The Services

are detailed in Article V hereinbelow.
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These Terms are applicable to all the
Service Providers. Please read these
Terms carefully before accessing and

using the App.
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By accessing or using the App, the Service
Provider is agreeing to these Terms and
concluding a legally binding contract with
Deliverlt and/or its affiliates (hereinafter
referred to as "Deliverlt"). The Service
Provider may not use the Services if the
Service Provider do not accept the Terms
or are unable to be bound by the Terms.
The use of the App shall be at the Service
Provider’s own risk.
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T&C Service Provider

The Service Provider shall first agree to and
accept the Terms set out herein prior to
using the Services. The Service Provider in
any event is deemed to have accepted the
Terms by:
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e Clicking to accept or agree to the
Terms expressly; or
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e In fact using the App. In this case, the

Service Provider understands and
agrees that Deliverlt will treat the

Service Provider’s use of the App as
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acceptance of the Terms. .ﬁts_;ﬁl_} 4
II. Definitions Sl eaid] 2

AED: “AED” refers to the official currency
of the United Arab Emirates ie., UAE
Dirhames.
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Content: "Content" shall include (but shall
not be limited to) any information, images,
photos, audio, video, location data, places,
reviews and all other forms of information
or data. "Service Provider Content" means
content that the Service Provider uploads,
shares or transmits to, through or in
connection with the Services, that the
Service Provider publicly display. "Deliverlt
Content" means content that Deliverlt
creates and makes available in connection
with the Services including, but not limited
to design, visual interfaces, interactive
compilation,

features, graphics,

animations, computer code, products,
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T&C Service Provider

software, aggregate ratings, reports and
other usage-related data in connection
with activities associated with the Service
Provider account and all other elements
and components of the Services excluding
Service Provider Content and Third Party
Content. "Third Party Content" means
content that comes from parties other
than Deliverlt or Service Providers and is
available on the App.
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UAE: “UAE” refers to the United Arab Baseil] Ao pall wlyle¥l Ags gaigia g |
Emirates.
User: “User” refers to a user of the

Services available on/by way of the App. A
User is someone who accesses or uses the
Services set out in Article V.
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Service Provider: "Service Provider" refers
to companies that provide the Services of
picking up/collecting, delivering of the
items, products etc. that the User of the
App requires Deliverlt to pick up/collect
and deliver.
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I1l. Eligibility to use the Services/App and

Compliance to Laws
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The Service Provider hereby represents
and warrants that the Service Provider:
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e is a company duly incorporated under
the laws applicable in the UAE;

feld

that
drivers/personnel(s)/representative(s)

e is a company employs
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T&C Service Provider

I"

etc. (“Personnel”). in compliance with
the applicable labor law provisions
applicable in the UAE who are
competent to perform the obligations

as required under this Terms;
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e is using vehicles for the Services that
has the required permits and licenses
as granted by the
authorities in the UAE;

competent
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e is a company that is fully capable and
competent to understand and agree to
conditions,

the terms, obligations,

affirmations, representations, and

warranties set out herein;
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e has uploaded relevant documents
such as the incorporation documents
of the company, relevant details of the
Personnel including their passport
copies, Emirates ID copies, drivers’

license copy etc.
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The Service Provider hereby represents
that the Service Provider is in compliance
with all laws and regulations in the UAE
when the Service Provider accesses and
uses the App. The Service Provider agrees
to use the App only in compliance with
these Terms and applicable law, and in a
manner that does not violate Deliverlt’s or
any third party’s legal rights, if any.
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IV. Amendments/Changes to the Terms
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T&C Service Provider

Deliverlt shall have the right to vary or
amend or modify or change or update the
Terms herein, from time to time entirely at
its own discretion. The Service Provider
shall be responsible for checking these
Terms from time to time and ensure
continued compliance with these Terms.
The Service Provider’s use of the App after
any such amendment, modification or
change in the Terms shall be deemed as

the Service Provider’s express and
continued acceptance to such
amendments, modification and/or
changes.
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V. Services being offered by Deliverlt
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Deliverlt, through the App allows for
registered User’'s of the App to place
requests to collect/pick-up items, goods,
products; brand new or used for the User
and Deliverlt to the User and/or an entity
nominated/designated by the User by
employing the services of Service Provider
who is registered through the App and
whose services for the collection/pick-up
and delivery or any other additional
services as set out in the App are
preferred/chosen by the User.
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However, the User shall not request and
the Service Provider shall not be obliged to
pick-up, collect, deliver of any items as
mentioned in Schedule A hereto. Deliverlt
shall not be obliged to pick-up, collect,
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T&C Service Provider

and/or deliver the items

mentioned in Schedule A hereto.

receive
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The Service Provider acknowledges and
agrees that the form and nature of the
Services which Deliverlt provides, may
require effecting certain changes in it from
time to time, therefore, Deliverlt reserves
the right to suspend/cancel, or discontinue
any or all Services at any time without
notice, make modifications and alterations
in any or all of its contents and Services
contained on the App without any prior
notice.
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The Service Provider acknowledges and
agrees that if Deliverlt disables access to a
Service Provider’s account, such Service
Provider may be prevented from accessing
the Services.
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By using Deliverlt's Services, the Service
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e Deliverlt shall at no time be

responsible for the quality/quantity of
the items/ goods/products delivered
by it to, for and on behalf of the User.
The Service Provider shall at all times
be responsible for the items/goods or

products picked-up, collected and
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T&C Service Provider

delivered by the Service Provider till
the delivery is made to the address
designated by the User by/through the

App.
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e Unless stated otherwise, all pictures
and information contained on the App
are believed to be owned by or
licensed to Deliverlt. No other party is
authorized to reproduce or republish
these digital versions in any format
whatsoever without the prior written
permission of Deliverlt.
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e Deliverlt reserves the right to charge
subscription and/or membership fees
from a Service Provider, by giving
reasonable prior notice, in respect of
any service or any other aspect of
Deliverlt anytime in future.
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e Deliverlt disclaims any liability for any
information that may have become
outdated since the last time the
particular piece of information was
updated. Deliverlt reserves the right to
make changes and corrections to any
part of the Content on these Services
at any time without prior notice.
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VI. Use of App by Service Provider

1. Service Provider Account
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The Service Provider must create an
accountin order to use the App. Use of any
personal information the Service Provider
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T&C Service Provider

provides on the App during the account
creation process is governed by the Privacy
Policy as published in the App. The Service
Provider must keep the Service Provider’s
user ID and password confidential and the
Service Provider shall be solely responsible
for maintaining the confidentiality and
security of the Service Provider’s account.
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In creating an account, the Service
Provider represents that all information
provided are true, accurate and correct,
and that the Service Provider will update
the Service Provider’s information as and
when necessary in order to keep it

accurate.
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The Service Provider is also responsible for
all activities that occur in and through the
Service Provider’s account. The Service
Provider agrees to notify Deliverlt
immediately of any unauthorized use of
the Service Provider’s account in order to
take

corrective action(s). The Service Provider

enable Deliverlt to necessary
also agrees that the Service Provider will
not allow any third party to use its account
for any purpose and that the Service
Provider will be solely liable for such

unauthorized access.
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2. Others Terms
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The Service Provider agrees to use the App
only for purposes that are permitted by (a)
the Terms and (b) any applicable law,
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T&C Service Provider

regulation or generally accepted practices
or guidelines; or moral codes in the UAE.
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The Service Provider agrees to use the data
owned by Deliverlt only for the Service
Provider’s use of the App.
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The Service Provider agrees not to access
any of the Services by any means other
than the interface that is provided by
Deliverlt, unless the Service Provider has
been specifically allowed to do so, by way
of a separate agreement with Deliverlt.
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The Service Provider agrees that the
Service Provider shall not engage in any
activity that interferes with or disrupts the
operation of the App. The Service Provider
shall not delete or revise any material or
information posted by any other Service
Provider(s), shall not engage in spamming,
including but not limited to any form of
emailing, posting or messaging that is
unsolicited.
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VIl. Content
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1. Ownership of Deliverlt Content and
Proprietary Rights
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Deliverltis the sole and exclusive copyright
owner of the App and the App Content.
Deliverlt exclusively own the copyrights,
trademarks, service marks, logos, trade
other intellectual and

names, and

proprietary rights throughout the world
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(the "IP Rights") associated with the
Services and Deliverlt Content, which may
or may not be protected by copyright,
patent, trademark and other applicable
intellectual property and proprietary rights
and laws.
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The Service Provider acknowledges that
the Deliverlt Content has been developed,
compiled, prepared, selected, and
arranged by Deliverlt. The Service Provider
further acknowledges that the App and the
Services provided by Deliverlt may contain
which designated

confidential by Deliverlt and that the

information is as

Service Provider shall not disclose such

information without Deliverlt's prior

written consent.
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The Service Provider agrees to protect
the
Services/App during and after the term of

Deliverlt's proprietary rights in
this agreement and to comply with all
reasonable written requests made by
Deliverlt to protect Deliverlt’s contractual
and statutory obligations to third parties.
The Service Provider acknowledges and
that

licensors) owns all legal right, title and

agrees Deliverlt (or Deliverlt's
interest in and to the Services/App,
including any IP Rights which subsist in the
Services (whether those rights happen to
be registered or not, and wherever in the

world those rights may exist). Unless the
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Service Provider has agreed otherwise in
writing with Deliverlt, nothing in the Terms
gives the Service Provider a right to use

any of Deliverlt's trade names,

trademarks, service marks, logos, domain

names, and other distinctive brand

features.
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The Service Provider agrees not to use any
technigue to enclose any trademark or
logo or other proprietary information of
Deliverlt; or remove, conceal or obliterate
any copyright or other proprietary notice
or source identifier, including without
limitation, the size, color, location or style
of any proprietary mark(s). Any
infringement shall lead to appropriate
legal proceedings against the Service
Provider at appropriate forum for seeking
remedies under

all available/possible

applicable laws of UAE.
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2. The Service Provider’s License to
Deliverlt Content
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Deliverlt grants the Service Provider a

limited, non-exclusive and non-
transferable license to access and use the
Services only as expressly permitted in
these Terms. The Service Provider shall not
use the App for any illegal purpose or in
any manner inconsistent with these
Terms. Except as otherwise expressly

granted to the Service Provider in writing,
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Deliverlt does not grant in favor of the
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implied right or license to the App,
Services, Deliverlt Content or Deliverlt’s IP Sl s
Rights.
Any violation by the Service Provider of the | 45 L, &l 100 dusd) 55 il o dallsen Glg
provision herein may result in the

immediate termination of the Service
Provider’s right to use the App, as well as
potential liability for copyright and other IP
Rights infringement(s) depending on the
circumstances.
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3. Deliverlt’s License to Service Provider
Content
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By submitting Service Provider Content,
the Service Provider hereby irrevocably
grants Deliverlt a perpetual, irrevocable,
world-wide, non-exclusive, fully paid and
royalty-free, assignable, sub-licensable
and transferable license and right to use
Service Provider Content and all IP Rights
therein for any purpose. The Service
Provider irrevocably waives, and causes to
waive, any claims and assertions of moral
rights or attribution with respect to Service
Provider Content brought against Deliverlt
or its other Service Providers, any third-

party services and their Service Providers.
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4. Representations Regarding Service

Provider Content
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The Service Provider is solely responsible
for the Service Provider Content. The
Service Provider represents and warrants
that the Service Provider is the sole author
of, own, or otherwise control all of the
rights of the Service Provider Content or
have been granted explicit permission
from the rights holder to submit the
Service Provider Content. The Service
Provider further represents and warrants
that the Service Provider Content was not
copied from or based in whole orin part on
any other content, work, or App; and that
the Service Provider Content is truthful
and accurate; and the Service Provider
Content does not violate any of the Terms
set out herein and/or any applicable laws.
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The Service Provider shall assume all risks
associated with the Service Provider
Content, including anyone's reliance on its
quality, accuracy, or reliability, or any
disclosure that makes the Service Provider
While Deliverlt
reserves the right to remove Content,

personally identifiable.
Deliverlt does not control actions or
Content posted by Service Providers and
does not guarantee the accuracy, integrity
or quality of any Content. The Service
Provider acknowledges and agrees that
Content posted by any other Service
Provider and any and all liability arising
from such Content is the sole responsibility
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of the Service Provider who posted the
content, and not Deliverlt.

5. Content Removal

Deliverlt reserves the right, at any time
and without prior notice, to remove, block,
or disable access to any Content that
Deliverlt, for any reason or no reason,
consider to be objectionable, in violation
of the Terms or otherwise harmful to the
Services or Deliverlt’s Service Providers in
Deliverlt’s sole discretion.
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VIIl. Content guidelines and Privacy Policy
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1. Content Guidelines

Soiell cilagdad .1

The Service Provider hereby represents
and warrants that the Service Provider has
fully read, understood and agreed to
Deliverlts Guidelines and Polices related to
Content which shall be published in the
App from time to time.
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2. Privacy Policy

Ao gl Alw 2

The Service Provider is bound by the
Privacy Policy as published in the App from
time to time.
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IX. Restrictions on use

1. Without limiting the generality of these
Terms, in using the App/Services, the
Service Provider specifically agrees not to
post or transmit any content (including
review) or engage in any activity that, in
our sole discretion:
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e Isillegal, or violates any federal, state,
or local law or regulation (for example,

by disclosing or trading on inside
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information in violation of securities
law);

Jebadl of Adsls cloglas L_;i oe zhad!
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Constitutes a form of deceptive
advertisement or causes, or is a result
of, a conflict of interest;

095 1 o of Jlall YT o SISE Jioy
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Is harmful, threatening, abusive,
harassing, tortious, indecent,
defamatory, discriminatory, vulgar,

profane, obscene, libelous, hateful
otherwise objectionable, invasive

or
of

L350 of Loty ol Lo o Loz ol Tl 09
Loy of Typnead of nanedd Lin o Lo 1 pal)
of 2eal,SU e of L of Lalmsd of Liues o
e Llalas of Glead) oo v @Y Jgutia ne

another's  privacy relating  or . R .
_ ’ _ Jrut e axmda ol ot ol all Auogims
encouraging money laundering or ) . )
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Constitutes  an  inauthentic  oOr | g=5 e Wlizs o ool e Zaxle Jieg

knowingly erroneous review;
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Accuses others of illegal activity,
describes physical confrontations;

or

Sl e Caiay o @y@&‘bmé;\dw‘%
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Is commercial in nature, including but
not limited to spam, surveys, contests,
pyramid schemes, postings or reviews
submitted or removed in exchange for
payment, postings or reviews
submitted or removed by or at the
request of the business being
reviewed, or other advertising
materials;
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Falsely states, misrepresents, or
conceals the Service Provider’s
affiliation with another person or
entity;
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fd)_&i Z\.iji Piua_'x..fb o EPRES|

Interferes with, disrupts, or destroys
the functionality or use of any features
of the Services or the servers or
networks connected to the Services;
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e Accesses without permission our
proprietary or confidential records,
records of another Service Provider, or
those of anyone else;

gSi Mz ol RS IEVNES [BERSPVRLHIE D 9l
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e Violates any contract or fiduciary
relationship;

Aatll e Aa3l8 A8e of uie gl alle, @

e Collects, accesses, or stores personal
information about other Service
Providers of the Services;

UIPNESLRNYES (EPNE 3 JERY7O)

e Harms minors in any way;

S AL gl ailllla oS, @

e Threatensthe unity, integrity, defense,
security or sovereignty of UAE;

Bolews (waly e tlé...\_‘\j Mg Busg due @
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e Attemptstodoany of the foregoing; or

ot Loo Ul Jady o Joly @

e Violate these Terms and Polices.
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2. The Service Provider acknowledges that
Deliverlt has no obligation to monitor any
Service Providers’ access to or use of the
App/Services in violation of the Terms, or
to review or edit any Content. However,
Deliverlt has the right to do so for the
purpose of operating and improving the
Services (including without limitation for
fraud prevention, risk assessment,
investigation and customer support
purposes), to ensure a Service Provider’s
compliance with the Terms and to comply
with applicable law/regulation/court &
administrative orders.
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3. The Service Provider hereby agrees and
undertakes to use the App for lawful
purposes only and that it does not violate
laws, regulations, ordinances or other such
requirements of any applicable, Federal or
local government or international law(s) in
the use of the App/Services.
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4. Any Content uploaded by a Service
Provider, if falls foul of the relevant laws of
the UAE, the same may be disabled, or and
may be subject to investigation under
applicable laws. Further, if a Service
Provider is found to be non-compliant with
the applicable laws and regulations, these
Terms, or the Privacy Policy of the App,
Deliverlt shall have the right to
immediately block such Service Provider’s
access and usage of the App and shall
further have the right to take appropriate
recourse to such remedies as would be
available to it under applicable laws.
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X. Service Provider feedback

Aozl 5y90 llasHe .10

Any ideas, suggestions, changes or
documents regarding Deliverlt's existing
business ("Feedback") when provided by
the Service Provider, the Service Provider
agrees that (i) the Feedback does not
contain the confidential, secretive or
proprietary information of third parties, (ii)
Deliverlt is under no obligation of
confidentiality with respect to such
Feedback, and shall be free to use the
Feedback on an unrestricted basis and (iii)
by providing the Feedback, the Service
Provider grants Deliverlt a binding, non-
exclusive, royalty-free, perpetual, global
license to use, modify, develop, publish,
distribute and sub-license the Feedback.
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Notwithstanding the above, Deliverlt is
under no obligation to accept or consider
unsolicited ideas, from any Service
Provider and/or third parties.
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Xl. Advertising
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T&C Service Provider

Deliverlt and/or third parties can post
advertisement on the App. Any
advertisement displayed on the App shall
be subject to changes. The manner, mode
and extent of advertising by Deliverlt on
the Services are subject to change without
any specific notice to the Service Provider.
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Deliverlt shall not be responsible or liable
for any error or omission, inaccuracy in
advertising material or any loss or damage
of any sort incurred as a result of any such
dealings or as a result of the presence of
such other advertiser(s) on the App.
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Xll. Additional Terms and Conditions for
Service Providers of the App
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Online Ordering
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It is the sole responsibility of the Service
Provider to honor its obligation once an
order is placed by a User and the same is
accepted by the Service Provider.
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Deliverlt shall not be liable for any acts or
omissions on the part of the Service
Provider including any deficiency in
quantity and quality of items /products
etc. asked to be picked-up/collected and
delivered, wrong delivery of order due to
any mistake in the address to which
delivery is to be made, time taken to keep
the item/product ready for pick
up/collection etc. The Service Provider
shall, as required through the App, take
and upload on to the App photographs of
the items, products, goods
collected/picked up while picking up and
delivering the same to the User or the
User’s designed person/entity.
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It is hereby made clear that Deliverlt shall
at no time and for no reason be liable for
any violation of any Laws or Regulations

applicable in the UAE for the
collection/pick-up /delivery of items
and/or products other than where

Deliverlt is found/proved to be guilty by a
competent court in the UAE.
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Charges/Fee

p gl /a3yl

The Service Provider and Deliverlt agrees
that where the Service Provider s
undertaking a pick-up/collection/delivery
Service, the Service Provider is entitled to
a fee to be paid by Deliverlt. Deliverlt shall
make such payments to the Service
Provider within 30 calendar days, unless
otherwise agreed in writing between the
parties, of the Service Provider completing
the Service to the full satisfaction of the
User and/or its designated/nominated

entity and in compliance with these Terms.
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In the event of a Service being paid for by
way of Cash on Delivery (CoD) by a User to
the Service Provider:
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e deduct/retain [according to the agreed °

percentage in the contract] % from the
the
Services

towards
the

monies collected

fee/charges for
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provided/completed by the Service
Provider.

Cancellation and refund policy

o1 g e Lt Ao liw

The Service Provider is not entitled to
cancel an order once Deliverlt / the Service
Provider has provided its confirmation.
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Aod ST Lousedl 3590 /') yacdin"

In the event the User has provided
incorrect particulars, e.g., contact number,
delivery address etc., or that the User or
the ultimate customer are unresponsive,
not reachable or unavailable for fulfillment
of the Services offered, Deliverlt shall not
be held responsible or liable.
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In the event if any complaint with respect
to the order/Service provided by the
Service Provider, the Service Provider shall
be solely responsible for the same.
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XII. Limitation of Liability and

Indemnification
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Limitation of Liability
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To the fullest extent permitted by
applicable law, in no event shall Deliverlt
be liable to a Service Provider for any
damages resulting from any (i) errors,

inaccuracies of

(ii)

injury or property damage, of any nature

mistakes, or

Content/Services, and/or personal
whatsoever, resulting from the Service
Provider’s access to and use of the
Services, and/or (iii) any unauthorized

access to or use of the App and/or any and
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all personal information stored therein,
and/or (iv) any interruption or cessation of
transmission to or from the App, and/or (v)
any viruses or the like, which may be
transmitted to or through the Services by
any third party, and/or (vi) any loss of the
Service and/or (vii) any loss or damage of
any kind incurred as a result of the Service
Provider’s use of any Content posted,
and/or (viii) the disclosure of information
pursuant to the Privacy Policy, and/or (ix)
the Service Provider’s failure to keep the
Service Provider’s password or account
details secure and confidential, and/or (x)
loss or damage which may be incurred by
the Service Provider, and/or (ix) delay or

failure in performance resulting from
causes beyond Deliverlt’s reasonable
control.
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(Deliverlt) will not be responsible for any
kind of eFraud cases
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In no event shall Deliverlt be liable to the

Service Provider for any indirect,
incidental, special, punitive, exemplary or
consequential damages  whatsoever,
however caused and under any theory of
liability, including but not limited to, any
loss of profit (whether incurred directly or
indirectly), any loss of goodwill or business
reputation, any loss of data suffered, cost

of procurement of substitute goods or
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services, or other intangible loss sustained
by a Service Provider or third party.
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Indemnification

oAyl

The Service Provider agrees to indemnify
keep indemnified and hold harmless
Deliverlt from and against any third party
(actual and/or
actions, proceedings,

costs and

claims, damages
consequential),
demands, losses, liabilities,
expenses (including reasonable legal fees)
suffered or reasonably incurred by
Deliverlt arising as a result of, or in
connection with: (i) the Service Provider
(i) the

unauthorized use of the Services; (iii) the

Content, Service Provider’s
Service Provider’s access to and use of the
App/Services; (iv) the Service Provider’s
violation of any rights of another party; or
(v) the Service Provider’s breach of these
Terms, including, but not limited to, any
infringement by the Service Provider of the
copyright or intellectual property rights of

any third party.
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Deliverlt retains the exclusive right to
settle, compromise and pay, any and all
claims or causes of action which are
brought against Deliverlt.
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XIV. Termination of the Service Provider’s

access to the Services
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1. The Service Provider can delete the
Service Provider’s account at any time by
following the process set out in the App.
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2. Deliverlt may terminate the Service
Provider’s use of the Services and deny the
Service Provider access to the Services at
Deliverlt’s sole discretion for reasons
including but not limited to the Service
Provider’s: (i) violation of these Terms; or
(ii) lack of use of the App.
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Any termination of the Service Provider’s
access to the App may be affected without
The
acknowledges and agrees that Deliverlt

prior notice. Service  Provider
may immediately deactivate or delete the
Service Provider’s account and all related
information and/or bar any further access
to the Service Provider’s account at any
time at the sole discretion of Deliverlt

without any liability on Deliverlt.
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XV. General terms
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1. Entire Agreement and Waiver:
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These Terms along with the Privacy Policy
shall constitute the entire agreement
between the Service Provider and Deliverlt
concerning the Services. No failure or
delay by Deliverlt in exercising any right,
power or privilege under the Terms shall
operate as a waiver of such right or
acceptance of any variation of the Terms
and nor shall any single or partial exercise
by either party of any right, power or

deze a3 Lo guaiell dsoliusy A gadis p85Y1 00
esatn Ol ey deusdl 90 o SlasYl
e o Sl o las] 6T slael 9z ¥g . uloail|
o1 Leleodlio of Ldgin (o (ol Auslon 3 ") ey
Iia e slie] Jios il alSoY1 s g Lellial
Lolas (51 Of LS A1 e it 5L Ygud of 3=l

LMo of 3> (¥ Byl ol il (0 Ay ol By
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privilege preclude any further exercise of
that right or the exercise of any other right,
power or privilege.

Sheel ol 4o o 3> (sl sles ol @l s a2l

5]

2. Contact:

:Jhas¥l bl 2

Deliverlt may be contacted through:

A "] s e Jlas¥l oSy

Website: [https://deliveritapp.ae]

[https://deliveritapp.ae] : s ASIY! adsll @

Email: [info@deliveritapp.ae ]

[info@deliveritapp.ae ]: g AST¥l ol @

Twitter: [ ]

[ ]:fss @

3. Severability:

If any provision of these Terms is deemed
unlawful, invalid, or unenforceable by a
competent court for any reason, then that
provision shall be deemed severed from
these Terms the remainder of the Terms
shall continue in full force and effect.

3 byd o1 ol pelazs| Bl3 2aSms caSr Jl> 3
BB e o mmio e o Hsld a2 Y oda
O9Sse Loy 2l I3 8 ¢ leadll (ye ot (69 3Lap
Lgri QL A Lewd a8 s (e Jhadill oS>

JelSIL 3L Lo A1

4. Partnership or Agency:

S, of 451,501 4

None of the provisions of these Terms shall
be deemed to constitute a partnership or
agency between the Service Provider and
Deliverlt and the Service Provider shall
have no authority to bind Deliverlt in any
form or manner, whatsoever.

31 81,4 Jtes Lol oIS nda (e 6T Sliiel o, ¥
el 0 oy "] Hadis"y deasdl 5556 o1 Ay
"o yas” e a1 6f s @ 4edho (6T Anuk!

ol U aab of (S gl

5. Governing Law and Disputes:

rolesbll &g udy @udall Ogilall 5

This Agreement shall be governed by the
laws applicable in the Emirate of Dubai,
UAE.

0 Bylal 3 Badall cilyall J] 2Bl sda pyais
Buzeill Ao pall ol LY

Any dispute arising out of or in connection
with this Agreement, including any
question regarding its existence, validity or
termination, shall be referred to and finally

sia e Lak gl @ W) e olabll Gls,
s Ul g I3 § Lo e @lazy ol 4803
& atsll @Slell ) (Lgewsd of Laodo ol Lasgg

24




T&C Service Provider

resolved by the competent courts in Dubai,
UAE.
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Schedule A " Jguz!

Categories Examples of products Sl e Alial bl
Alcohol Spirits, wine, champagne, | (iudl 5,Sdly gl wbg,adl Jg=SJI
beer, etc. Lapes sl Lolea il
Animals, Plants | Live and/or dead animals. | i cleodl (2l of /5 el obilges! Ll gl
and Animal and | Parts of a.nlrr'1als, blood or BLall LAl os¥l slgl) =Ll

plant products | other liquids, weeds, )
prohibited seeds, plants and | > $'9 Sl dpslall el | Asladl bzl
any other organic matter | sl  Jodd) 51 Lgac
derivatives) at risk of " . ‘
extinction or prohibited to| wres Lpf Ll e g
be traded by law.
Pornographic | Pornographic items or those | ;i (Sall oo &1 el of 2L 5151 EPEN YIS
items that may constitute sexual b L Sl K3
exploitation of children.
Copyrighted lllegal copies of books, | caSll o Adgilall e guddl | wlandazlly slsll
materials and | music, video ames, . . .. .
e o8 aellls saaall Glally (Rawslly | Goimy  Aanll
applications software, movies, and any ) ; )
other licensed and | Bt &1 ol gly Dl LS
protected material. Aaszag
Counterfeit, Counterfeit goods or | s sloll caanll cuwbatlly alladl | ulall  alladl
irated and | designs, unsigned celebrity | . . - .. .
P aesis & V18 gzl @l salall oo 2adsll | ey imjally
illegal goods items that usually need such
Slagderll (gl Ida Jie ) Balall A gslall

a signature, forged

signatures, notes, coins,
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stamps and other goods that
may be illegal. Any chips or
other devices used to bypass
technical protection on
digital devices including any

hacking materials.

0555 48 31 aluadl e Lot aulslally
&1 Bl of mild T Adgils pi
e awadl Lledl joletd ausiud
el slgn 6T U033 Loy eyl 332

ol yadd)

Drugs and drug
equipment

Prohibited
substances, illegal drugs and

narcotics
equipment used in their

processing and illegal
products that are claimed to

have health benefits.

Al Woadly Byslamll Fyusll slgll
G sl claally dssslall
Nl gilall pe alxnlly bypaxs

Ao c_iwl.u (eSS

SAPRESY

L(;L.\.uj

Gambling

tickets,
online

Lottery sports
betting,

memberships

gambling
and any

related documents.

syl clallly camsldl «lla,
$ly ciAYl ae 5elall wbsiacy

Ao I3 &l

Human organs

Human organs or any parts
or fluids thereof, stem cells
and embryos etc.

M.‘;J‘ Y ;‘)_a-i L_Si 31 aﬂ).j&_d‘ ;Lb.ci’\
R OIRELES PR TP TS (NES POy PO

Illegal and

All illegal and/or stolen

sloll ol /9 auglall ae slell S

e o)

stolen goods materials. FERORY gLl

489wl

lllegal Devices for the free| ,La¥ olla] LGdY saall 533! &ldae

communication | acquisition of satellite and olé 352 Gles My Aee Ll i e Laryl
equipment cable broadcasting signals,

i sl olilay LK Sl 5,44 Auigilal

cable broadcasting
decoders, encryption cards,

cryptographic card

Slaally pa &l o Blay Aoea i 5319
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programming
equipment  and

devices,
illegal

products used to modify

mobile phones and other

equipment deemed illegal

under the

regulations of

Telecommunication

Regulation Authority or any

other regulatory authority in

3 poieid &l 2sgilall pe claully
oo Lants Apaldl aily ) ooad
s Asigild pg iad Gl Slaall
e sl of cALaryl edass A uily)
Bl ShLYl § 6T el

Bl

the UAE.
Improper Goods, literary materials, | & of clzully 0¥l slslly aud) | 22D a2 aludl
goods products or any other L .
material that: Lol on 551 3lsa
e Defame and libel any | _ sz éL " &-njia_,_o_ww_;‘_; °
person or group of . )
persons on the basis of e paleddl e Aesazma ol
race, ~origin, religion, | of - .01 of J¥1 of Gpall el
gender or any other i S
ground. A gl ol el
e Defame and libel any st b peidl] ol dnas g i3 @
person or group of

persons protected from
defamation and libeling
under the prevailing law
(such as the protection
afforded to ruling
families in some regions).
Inciting or encouraging
violent acts.

Promoting intolerance
and hatred.
Promote membership of

terrorist groups or other
organizations prohibited
by law.

oo Apeme polidl degazs o

crger Aneudl digddy e adl

Ll Jie) @il
oar @ Skt W 8,84all
(Gl

A, Sy cmaill o Al @

Slegamll J] sl mol @
G wldaie gl ol Aglayl

Ol o gan 8yslame

Ogslall
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e Promoting the change
theories specified by law.

Bodell et clbylasd mo il @

e Contradict prevailing Ol czsen
morals. LAWY Lylgall 3l ol e
Sl
Aggressive and | Footages,  images  and |.slslly  gually  seiuall  dalie | dsloaall sl
criminal goods | criminal material such as 15 B ] clalasl] Lt 2alpo Y ol oYl
personal belongings o
associated with crimes or Al Jlosdl ol @izl il
criminal acts.
Precious Precious metals and stones. Ay SOl Y9 Al Golal EEPA Y INY
materials
Protected Items/products/articles Ugeddl ahall /olzull /olgll | Jui¥ly  slsll
cultural |t.ems covered and. prote‘cted @)ﬁﬁgi/gojs\é Lﬁ g Halanlly | 28l g
and handicrafts | under any international )
and/or local law and/or e 9l /5 Jo eazel
regulations.
Fireworks and | Fireworks and related goods | L, dlall old cleidly 2Ll Glal¥) | 2L Lty
hazardous that are considered in the g Lo L5 1 Blsmadl 3 pzad 3 5 sl slslls
materials markets in which they are o S
sold as toxic, flammable or Jie Zadeo ol JlazdM alls 51 2elu
radioactive and materials | cpid! Slgieg 5y=aill slglly sg,Ld!
such as gunpowder, oladl 5ls
explosive materials, gasoline '
and propane packages.
Goods subject | Air bags; batteries | &gl cljladl (asledl wilugdl | Laalal ailadl
to certain containin mercury; | . . .. - .
8 Vi G080 55lag sl e (@il e | anls, Lylgal
controls chlorofluorocarbon and

similar refrigerants;

Sledll aelall

QBL{:j
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chemical and industrial

solvents; medical operation

equipment; vehicle
registration plates; police
and law enforcement

authority equipment; lock
opening equipment; medical

equipment; pesticides;
electrical fitness and
stimulus equipment;
returned products;

inspection and surveillance
equipment primarily used

Slleall Slaas cdelivally dglesdl
NEN PSS (RN Y ECH P R PESJES |
Ol (5,8 By A, adl olaae
bl olaall (JesYl xSl
L Slase doydedl Sl
el Slaaey 4Ly S dgudl
Slare Aamiadl olsll (2l
S deasiwdl 4Bl dly  iuaad!
Csaiall ol Gigilall pe caiall guy
Bladly (WS Jumudy o ASTY)

for illegal eavesdropping or | o > 4,15, §f 408> 415, dasslsdl
electronic eavesdropping or .
. . ~L5)—'>‘
enabling the illegal
eavesdropping and
recording of calls; and goods
controlled by the
government or other
authorities.
Traffic Radar jamming devices, car | iacly llsl )l e Jlogddll 852l | dbyd 832l
authorit late covers, traffic signal s s
1oty pate _ BN i 55ty cblead) s ciloyd BTN
devices changing devices and other
related products. Slaidl oo Lanes ddgall SLLAY)
Al 13
Weapons Weapons, ammunition and | & Lis slge iy Basdlly dslu¥l Aol

any other materials
including, but not limited to,
concealed and difficult to

detect weapons and knifes,

oetly S s e Jedd 651
Gy izl (nSIudly ol puaz]l

30




T&C Service Provider

weapons in the shape of
artifacts, silencers,

ammunition cabinets, light

Oiley iguall laslSy dd alad JSCi
Jbldy sl olalidly sasdl

machine guns and tear gas. S
Wholesale Discounted currencies or | Jgluddl o 2eudll Ladses ol | ezt Slacs
currency sales | trading in currencies and bl B3giall cSleadly edheslly Seall

currencies supported by

precious metals. Agadl
Transportation | Transportation of persons. ool Jas hYPNINY
Valuable Items with value exceeding | .ca,5 15,000 ye Laesd w33 &1 olsll | alsdl - /ailadl
Goods/Items AED 15,000. sl
Other Any other materials/items | x5 &)l 6,51 @lxie /olge Sy 5lge
materials that are prohibited under

laws applicable in the UAE to
be transported within the
UAE.

gldabldaip g | g aadall onilsal

i
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